
Questions and Answers on adoption disclosure 

If you were adopted through the Children’s Aid Society of Ottawa (CASO) and you are younger than 18 
years old, please read the following: 

Q: I am interested in contacting members of my birth family, what can I do? 

A: If you were adopted through the Children’s Aid Society of Ottawa and you are younger than 18 years old we 
provide an openness service where a worker from the CASO attempts to contact your birth relatives. If contact is 
established, both sides can determine how they would like to initiate communication with one another. Once you are 
18 years old or older, this service is no longer available to you and you will need to place your name on a registry 
through Service Ontario to access contact with your birth relatives (please see information below for more details). 

For more information about the CASO openness service please contact: 

The adoption intake line: 613-747-7800 ext.2326 

 

If you were adopted through the Children’s Aid Society of Ottawa and you are 18 years old or older please 
read the following: 

Q: I am interested in contacting members of my birth family, what can I do? 

A: If you are 18 years old or older, you can place your name on a registry in order to match you with other birth 
relatives who have also registered because they would like to have contact with you. (Please note that the Children’s 
Aid Society of Ottawa does not have a registry).  

For more information please contact: 

Service Ontario: 1-800-461-2156. Service Ontario provides an adoption disclosure registry for adoptions which 
took place in the province of Ontario and is free of charge. 
Website: http://www.ontario.ca/government/search-adoption-records 
 
Canadian Adoptees Registry (CAR): 1-905-563-1021. CAR holds a nation-wide birth registry and is free of 
charge.  
Website: http://www.canadianadopteesregistry.org/ 
 
Parent Finders (based in Ottawa): 613-730-8305. This organization has a birth registry (for a small fee) and also 
offers multiple other services in the Ottawa region for people affected by adoption. 
Website: http://parentfindersottawa.ca/ 
 
Q: How can I apply for identifying information pertaining to my adoption? What information will I receive? 
 
A: You can receive your original birth certificate, an adoption order and/or other official documentation which will 
contain identifying information of your birth mother and/or your birth father. Medical searches can also be done 
when there is a life threatening illness. This service is offered through Service Ontario. 
 
For more information please contact:  
 
Service Ontario: 1-800-461-2156 
 
Website: http//www.ontario.ca/government/search-adoption-records 
 
 



Q: I would like to have access to my adoption file/records contained at the Children’s Aid Society of Ottawa. 
How can I receive the file? 

A: If you were adopted, a birth sibling of an adoptee, a birth parent, an adult descendant of a deceased adoptee, a 
birth grand-parent of an adoptee or an adoptive parent you may be eligible to receive information contained in our 
archives. The information will be given in a redacted form. A redacted form means that all information concerning 
other people’s identities mentioned in the file will be extracted. 

Generally, the information provided in your disclosure package will begin at the moment of the adoption placement 
up until the adoption finalization. However, medical histories, social histories and certain legal documents will also 
be included and these documents generally begin before the placement. 

Q: I believe I have First-Nation ancestry and I would like to determine if I am eligible for Indian status. 

A: If you are adopted or your are an adoptive parent, it is possible for disclosure services at the CASO to help you 
identify possible First Nation heritage. Each file is different and the information tracing an individual’s ancestry may 
or may not be contained in our files. 

To undertake an official search of Indian Status please contact: 

Indian Registrar, Office of the Indian Registrar 
Aboriginal Affairs and Northern Development Canada 
Ottawa, ON K1A0H4 

You can also visit their website: www.aadnc-aandc.gc.ca 

For more information about any of these questions and/or to place your name on the wait-list to receive disclosure 
services, please contact: Adoption and former Crown Ward disclosure: 613-747-7800 ext.2241 


